
Fewer people were gambling in 2024 than in 2006, but there has been little change since 2019.

NSW Gambling Survey 2024

We surveyed 10,000 people from across NSW about gambling, building on surveys conducted  
in 2019, 2011, and 2006.

The NSW Government, through the Office of Responsible Gambling (the Office), develops and implements programs and 
initiatives that prevent and minimise the risk of gambling harm in the community. The NSW Gambling Survey 2024 was 
funded through the Responsible Gambling Fund and will inform the work of the Office.

How gambling in NSW is changing

Participation in most forms of  
gambling has declined since 2019. 

From 2019 to 2024, a stable proportion 
of people in NSW who gamble have 
experienced:

Participation in three forms of  
gambling has increased.

The number of people betting online 
continues to grow. 
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1. �These are results from the Problem Gambling Severity Index (PGSI). This study uses the term ‘high-risk gambling’ instead of ‘problem gambling’,  
and ‘minimal-risk gambling’ instead of ‘non-problem gambling’, to use less stigmatising terminology for people experiencing issues with their gambling.

2011 
65.0%

2019

2024

2019

2024

2019

2024

Online casino 
gambling

0.5% 0.8%

12.4% 
12.5% 

�Low-risk gambling

5.2% 
5.8% 

�Moderate-risk gambling 

1.9% 
1.7%

�High-risk gambling1 


